Raise your hand if you've made some sort of
attempt to curb your social media use.



Raise your hand if you have a teenager in your
life who 1s driving you crazy with their social
media habits




MY WHY

Teens are increasingly
engaging on social media
without them or their
arents understanding
their emotional reactions

But designers can understand.




Q D Q Dashboard

Archive Leaderboard Abaout

Welcome to Irrational Technology

BUILDING A TECHNOLOGICAL FUTURE FOR THE MANY, NOT THE FEW

—} READ THE LATEST

Most Popular

'3
J;
| f "
1l
i_-.l'!l |
4
|
l';
e |
¥

;}g.f

letterboxd will save us

F
"
=

social ettiqute online

facebook: a history of... needs to be stopped

MAY 24 - LOU MILLAR-MACHUG

from frankenstein to P
g |

complain, profit, repeat: ESS==s
how your tweets spaw...

MILLAR-MACHLUGH.

U MILLAR-MACHUG .. 17 « LOU MILLAR -MACHUG

29

irrational.technology +

@irrational. technology

421 6,523 650K

|
Edit profile Share profile 2

|
py - rrationaltechnology.substack.com
o e Ay S e -

£ hitpse isubstack . comyi@imationaltechnolo.

Ye TikTok Stiedic 77 Your orders

d @irrational.technology




1. My Honours Project

2. Theories of Lived Experience

3. Reflecting on our Design Practice



MY HONOURS PROJECT



What does the research
say?
The impact of social media on teens

mental health, is a lot more complex

than most believe.

. “Screen time” is pretty unhelpful as

a metric

. You aren’t addicted to your phone

. Certain features of social media

positively impact teens; others have
negative impacts.

. Not being on social media at all can

have pretty negative impacts on
teens' social development

. Interventions designed around

improving agency are more effective
than restrictive interventions.



Teenagers don't feel a sense of autonomy over
their social media experience.

This 1s because of persuasive design

So, locking their phones in a drawer and
shouting at them won't fix the problem

Lack of autonomy = education



Lower income teens spend about 2h more on
devices each day

There is a strong correlation between
algorithmic awareness & parental income



Infinite Scroll %)

What is it? Q

This is a feed of posts that never end. Social medla companies
persanalise thiege feeds 0 you based on the type of content you
interact with.

What does itdo toyour brain?  my

Endless now content keeps us hooked because our braing think
whateyer comes next could be helpful. This effect means it's
difficult to stop serolling. because wa don't have to actively do
anything to keep scrolfing = there isn't anything to make us stop,

Why? >,
This type of feed may seem ardinary, but , when social media apps

wars first becoming popalar, you would only 58 a spacific numbar of
mew posts that people you follow had posted. You had bo go Lo the

‘Explore’ tab to see anything else, Often there are adverts between
Posts Aow, S0 changing to an endiess fead means people See more

adverts. Then social madia companies get more monay,
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Immediate Feedback *)

Whatisit? &

Likes, eommeants. and replies that yvou got straight away
whanewer you post something.

What does it do to your brain? >y

Dur brains are always looking to maka suré our soclal circle approves
of us - this is nermall Social media likes, comments and replies give
our brains a kind of ‘reward.’ This can also mean that we are always
leoking to check gur phangs - we're ahwats ieoking for that rewand.

why? >

This means that social media can becoma wery
important to our social Bves, sowe use & more. This
means social media companies get more money
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Image-centred Platforms »)

Whatis it? 1.:"

Most social media platforms mostly contain visual content = picbures and
videnos,
What does itdo to yourbrain? ™y

When semething looks better, wa think it works better. This means that
content will do waell on social media if it looks pretty. fancy. or aesthetic,
This aizo means that things that don't look 'nige” won't do as well,

Why? >,

Hice pictures will keep our sttention far more than words will, which
makes social medla apps more engaging, and then we use them more.
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Pull-to-Refresh )

What is it? "-:J

This feature requires a user bo pull down on their screen to see new
posts. Pull-to-refresh is a common feature on many social media
platforms.

What does it do to your brain? \:J

Simillar to the ‘Infinite Scroll, our brakns think that whatever comes next will
he helpful. 1t's also one of the reasons we're often ahyvays wanting to check
aur phones,

Why? ":l"

This means we will keep looking for new content, so people will post
marg conbent, and spend mere bime on social madia apas.
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Screen Layout >

Whatis it? ey

TikTok's seraen layout has two maln features! 1] It takes up the entire page
and 2] it plays automathcally. This is also sean in other apps that have short
video content, like Youtube Shorts, or Instagram Resls.

What does itdo toyourbrain? ™y

Thiis means you are less distracted by other things, s0 your focws stays
an the cantent for Iungnr.

Why? oy

You spand longar on sccial media, and you are more engaged with what
YFOU S
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o Activity 1: Quiz

Compdate the questinns below, it shoald take shoirt 10 senrtes
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Your Design Challengeis: 2 This is what the social media company did >,

Question 1 H:* You are part of a design team at a social media company. You decide how to improve features that exist, and which new Instagram, in 2022, requires users to upload ID, get verification from adults, or use age-

= ones to add. Your boss comes from a business meeting, and says you have to find a solution to the rise of people breaking verification video tachnulng!,': They also use 'nudges for under 18s, to encou rage them to

your age-limit rules. Users are supposed to be over 13 when they start using it. but data suggests lots more under-13s are use the app less, or explore different content.

infhich twn Feaftures work hecause our brans thenk whatsser we sse neck could he creating accounts. You have to come up with a better way to age-verify users. What do you do?
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What do you think about this? How is it different from your idea?
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Question 2 :J

What are the tam main festures of soreen layowt on Tikbok, Foutube Shorts and
Instagram Feads]

W 1iskes up the entlie page
11 b uses onvisual cosheng

1 It plays aubssaticsly

Question3 )

How doos Thits sorers [ayout Koo woud watohing far ionger?

M) Ourbrains think itis hetptul

We ore e dintracted

Encouraging Active
Reflection

IV Imeportant to ear social lvec

Question 4 *)

Wy dods cenbent thok kboks more appesling do well en social media?

'l Wethink that thing s that ook bakter, work bether

i1 gives owr Bralm aresard

It kewps our attention

Question5 *)

Wiy o lkss snl commests mathse to us?
:.- It means sursosrsl grous appnoves of s

! 1t gives owr brain a regand

1 ewps s ongaged
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LIVED EXPERIENCE



People who have gained knowledge through
Lived Experience in UX direct, first-hand involvement in everyday
. events, rather than through assumptions and
Design
constructs from other people, research, or

media.



January 15, 2024 / Living Healthy / Children's Health

How Social Media Can Negatively
Affect Your Child

Too much screen time and unrealistic expectations and perceptions and can lead to an

increased risk of anxiety and depression
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10 negative effects of social media on How Social Media Affects Your Teen’s Mental Health: = |
A Parent’s Guide

society
Iy HATHY EATELLN
Imternet Marketing Consultant &l BiaiTach ﬂ_:l.- x?
Aoei 37 2023 Setting ground rules ard keaping the conversation going is essential, say Yale experts.

Social media has besorme an essential part of modern society, offering us an
easy way to communicate with others, connect with new people, ard sham
information, Howewver, it has also bean observed that social media has many
negative efféects on scoiety. Here are ten negative effects of social media an
society, explained in detail.
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Everyone should be included in conversations
about the future of technology

Designing with Empathy: Understand that designing technology for young
people requires empathy and active listening, not just assumptions.

Engage Youth Voices: Involve young people directly in conversations about the
future of technology, especially social media, to gain authentic insights.

Facilitate Positive Dialogue: Use constructive methods to discuss feedback,
acknowledging that different perspectives may sometimes conflict.

Value Youth Input: Compensate young people fairly for their time and
insights, recognising their contributions as valuable expertise.



REFLECTING ON OUR DESIGN PRACTICES



“Your Designs Aren't Engaging Enough”



Your Users Aren't Always Lazy




The Hook

TRIGGER ACTION

Lo the [.I'I.!l'.i..l-:_:.”
External

Internal
What does thi
1581 r,.:|:,--“._:.f::

i the "bit of work™ done to

7 s the reward fultilling . vel
i) ihood of returning? i ; y

INVESTMENT VARIABLE REWARD

What’s Next?

Autonomy > Control
Moving beyond engagement

Recognising persuasive design



ANY QUESTIONS?



